
Better Days...

Day opportunities 
and support

Dorset Council’s Better Days team want to hear what people think about what 
they do in the day. We want to make sure that people have the right support, 
at the right time, in the right place. We want people to be as independent as 
possible, while promoting their wellbeing. 

We want to look at how people are supported during the day. This may be 
through attending a day centre, accessing voluntary groups, with support from 
personal assistants or friends and family members. 

We want to find out as much as possible about what people really think of their 
day in Dorset. We are keen to know what works and what doesn’t and want to 
encourage people to be as honest as possible about the day opportunities and 
community facilities that they access and that are available to them. We are 
running our engagement programme ‘What does a good day look like?’ from 
January to March 2021. With the limitations of direct face-to-face contact, 
we really need your help in having discussions with local people with support 
needs and are grateful for your contribution to this. 

We are hoping that you will facilitate some good conversations about what a 
good day looks like for people, drawing on the questions below. Your familiarity 
with the people you support will help them to be open and honest in giving their 
views and we are happy to receive feedback in any kind of format e.g. written, 
verbal, video etc. Innovative ways are always welcome! 

We do want to emphasise that we are committed to providing the best offer we 
can to people who have eligible social care needs. This involves helping people 
to feel part of their community and to enjoy accessing local facilities. Our Better 
Days programme needs to be based on what is important to people and what a 
good day looks like to them. This will mean that support plans are much more 
personalised in the future. 

What does 
a good day 
look like?



It would be really helpful to us if you could facilitate some conversations and 
feedback to us by the end of February 2021. 

Individuals can complete an online survey within the ‘Be part of your community’ 
section of our website at   adultsocialcare.dorsetcouncil.gov.uk or request a 
paper copy using the contact details below. 

Call us directly on the following dates and times: 
Monday 1, 8, 15 February, 10am - 12pm 
Wednesday 3, 10, 17 February, 3 - 5pm 
Wednesday 24 February, 3 - 7pm

We have two group chat sessions available: Wednesday 3, 17 March, 3 - 5pm 
Please call or email to let us know if you are interested in joining in these 
sessions and we shall send you details of how to join the session nearer the time.

 01305 228554

 abetterlife@dorsetcouncil.gov.uk

Better Days Team, Adults Services, County Hall,  
Colliton Park, Dorchester, Dorset, DT1 1XJ

• What does a good day look like? 
• What is important to people? 
• What would people like to be doing? 
• What do people think about day services opportunities? 
• What are people’s aspirations?

The following questions are designed to help you create 
discussion and gather thoughts, opinions and views from people.  

Timeline - 2021

Conversations about what 
a good day looks likes

Engagement 
findings shared 

Engagement activity
From May onwards we will be acting on 
the information and feedback received

January to February April

January to March May


