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COVID-19 Booster Campaign 

 

 

 The NHS is under extreme pressure at the moment, including 
GP Surgeries. We are doing all we can to promote a safe and 
helpful service to you and your family, but we are facing an 
unprecedented number of cases while trying to deal with the 
ongoing pandemic and its effect on our staff and patients. We 
kindly ask you to please bear with us through this difficult peri-
od.  Please remember the Surgery is open and has been 
throughout the pandemic, we are just working a little  differ-
ently.  

 

Following the Prime Minister’s address to the nation on Sunday 12th December 2021, GP surgeries are now being asked to 
focus attention on increasing appointments available for patients to receive their COVID booster vaccination, from now until 
the end of December. During this period, we are being asked to postpone routine or non-urgent services/requests and focus 
only on urgent requests from patients, so we can use more staff to vaccinate. 
 

The COVID booster clinics will be mostly delivered from the Marine Surgery (29 Belle Vue Rd, Southbourne, Bournemouth 
BH6 3DB) and at Crescent Providence Surgery (Crescent Providence Surgery, 12-14 Walpole Rd, Bournemouth BH1 4HA). We 
will be running some smaller clinics at The Grove Surgery and The Woodlea House Surgery. Across these 4 locations we have 
increased our clinics from 1-2 a week to at least 1 clinic per day as a minimum. We have organised weekend clinics and are 
looking to increase this capacity further.  We are working hard to increase this even more, however, some patients will need 
to go through the National Booking Service by clicking here. 

As you can imagine it is a very challenging time to be organising additional clinics with the Christmas holiday period fast ap-
proaching. We will do all we can to provide as many appointments as possible for our patients, however, our message is still 
the same as before. We will contact you when you are eligible, and when we have capacity for you to book an appointment. 
If you have received a letter from the NHS to book your booster you can follow the steps on the letter to book through the 
National Booking Service without needing to contact the GP surgery. We advise you do this if you have not heard from us and 
have received the letter.  

In summary 

• We have increased appointments for our patients to receive their booster vaccination from now until the end of De-

cember 2021. 

• Please wait until we have contacted you. This will be via an SMS message or phone call from the surgery. You will ei-

ther be asked to book online via our SMS service or messaged to call the surgery after 10am. 

• If you receive a letter from the NHS asking you to book and we have not contacted you, please follow the steps on 

your letter to book your booster vaccine. 

• If you are eligible and haven’t received a letter or heard from us please go to the NHS website by clicking here to view 

more information about the booster and how to book your booster. Please note if there is no NHS availability then 

continue to refresh and re-check the page. 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-booster-vaccine/


      
 

 

 

• Make or cancel appointments 

• Order repeat prescriptions 

• View your medical record 

• Review your medication 

• Change your contact details 

To register please contact the surgery  

It is important that your address and 

telephone numbers are correct on our 

Clinical System. This is so we can contact 

you with information relating to your 

health when required. Please update 

your details with a member of the re-

ception team or online using 

SystmOnline. 

Armed Forces Survey 

Are you a member of the Armed Forces Community and receive support from a friend or relative? Or do you pro-
vide support to a friend or relative who is a member of the Armed Forces community (Veteran or currently serv-
ing)?  

This includes caring for a relative, partner or friend who is ill, frail, disabled or has mental health or substance mis-
use problems. All the care given is unpaid.  

If you answer yes to either of the above questions, please click here to complete the short survey, it will take 5 
mins of your time. The information collated through this survey will be used to create a greater understanding of 
carers needs within the Armed Forces community here in Dorset, and fed directly back to the NHS. 

This survey is being carried out by Defence Medical Welfare Services (DMWS), as part of a project alongside Prama-
Life and The Veterans Hub (Weymouth & Portland). This project aims to identify and support carers from vulnera-
ble communities, in this case the Armed Forces community. 

 

British Medical Association - Support our Surgery Campaign 

South Coast Medical Group would like 

to invite you to join its Patient Partici-

pation Group (PPG).  If you would like 

further information Please email:  

patientservices.scmg@dorsetgp.nhs.uk  

Please remember when the surgery is closed, the following services are available:  

• NHS 111—This service is for non emergency medical advice and is available 

24 hours a day, 365 days a year. Please use the online service when possible 

111.nhs.uk 

 

Online Services 
 

 

Using our online services is a great way to take more control of your healthcare. 

You can use online services to: 

COVID-19 Hand Washing vs Hand Sanitiser facts: Please continue to wash your hands as frequently as you can. 

It is the best way to keep your hands germ free. Hand sanitiser is great for times when hand washing facilities 

are not nearby but it becomes less effective after three uses until you wash your hands with soap again. 

With the number of GPs declining (due to lack of recruitment and retention) whilst the population rises, demands on GPs are 
higher than ever. There are millions of patients whose treatment has been delayed due to the pandemic, more tests to ad-
minister and additional bureaucracy. GP workload is becoming unmanageable. GPs and their teams cannot meet this chal-
lenge without more support. The BMA are calling on the UK Government to provide the funding and commitment needed to 
urgently increase the number of GPs, practice nurses and other practice staff and improve the premises in which they 
work. This will help GP practices in England to meet the growing needs of people in our communities, providing  the care we 
and our families need. Click here to sign the petition. 

Over the past year 10% fewer people than normal have started cancer treatment in England 

and people are being encouraged to come forward. Research suggests many people don't want 

to bother the NHS, while others are simply not aware of common cancer symptoms. Cancers 

detected at an early stage can often be treated quickly and easily.  

Abdominal cancers, throat, stomach, bowel, pancreatic, ovarian and urological cancers, prostate, kidney and bladder are the 

most likely to go unrecognised. NHS Figures show they account for 44% of all cancer diagnoses and two in five deaths from 

cancer in England. Possible signs of these cancers include: • discomfort in the tummy area for three weeks or more • persis-

tent diarrhoea • constantly feeling sick • blood in your urine. Any other unusual changes, such as a lump in the tummy area, 

post-menopausal bleeding, unexplained weight loss, can also be signs of cancer and you should speak to your GP.  

https://www.surveymonkey.co.uk/r/S686SWM
https://teamnet.clarity.co.uk/Topics/Public/5bf6168d-185f-404c-997b-acf500e45ad4
https://teamnet.clarity.co.uk/Topics/Public/5bf6168d-185f-404c-997b-acf500e45ad4
mailto:patientservices.scmg@dorsetgp.nhs.uk
https://www.bma.org.uk/advice-and-support/covid-19/gp-practices/support-your-surgery

