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HPV Awareness 

If you have a child aged 12-13, they should be 
offered an HPV vaccination to help reduce trans-
mission of the HPV strains that contribute to cervi-
cal cancer. If your child hasn’t yet been offered 
vaccination, it’s available to young people up to 
their 25th birthday. If your child missed their rou-
tine two-dose vaccination, speak to a member of 
the team about how they can be vaccinated, if eligi-
ble. 

COVID-19 Vaccination Programme Information 

The Surgeries are currently running the COVID-19 vaccination programme from Marine Surgery in Southbourne and Crescent Provi-
dence Surgery in Boscombe. The number of people we can vaccinate is restricted to the number of vaccinations we are given, unfor-
tunately we have little control on how many vaccines we receive and the dates of delivery. Please do not think you or your loved 
ones have been missed. 

We are working hard to increase the number of clinics and therefore vaccinate as many people as we can in a safe and efficient way. 
In the meantime, we kindly ask you not to contact the Surgery with COVID-19 vaccination queries. We thank you for your under-
standing. For further information on priority groups please visit this report on gov.uk. 

Please note the Surgery will be contacting you by telephone or via text message invitation. The text message invitation will be from 
QHealth. The link provided will allow you to book your appointment slot online. Please can you ensure your contact details are up to 
date. Click here for Information on the Surgery vaccine programme. 

Blood donation is a vital part of life-saving treatments for many people 
each year. Blood donation sessions are continuing despite coronavirus 
restrictions, and if you haven’t considered donating before, now might 
be the time to think about signing up. To sign up, you need to be aged 
between 17 and 66, unless you’ve donated blood before. 
 
In a progressive change, from the summer of 2021, gay men who have 
had the same partner for more than three months will be able to give 
blood. 
 
Giving blood isn’t the only way you can help. If you’re over 17 and have 
had coronavirus (a positive test or symptoms), you might be able to do-
nate plasma to help people who are seriously unwell with COVID-19. If 
this is something you might consider, please contact NHS Blood and 
Transplant; their details are in the link provided below: 
 

 

In November 2020 South Coast Medical Group 

signed up to the Green Impact for Health 

Toolkit.  

The Surgeries are actively taking steps to reduce 

our carbon footprint and create a meaningful 

impact on climate change.  

Click here for further information on the Green 

Impact for Health Toolkit. 

 

Click here to view 

an open letter to 

local residents – 

your continued 

support means so 

much to everyone 

in the NHS. 

• HPV Vaccine Overview 

• Cancer research Cervical Cancer 

• NHS UK Cervical Cancer Prevention  

• Give Blood Information 

• Convalescent Plasma Clinical Trial 
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For the latest health 

guidance relating to 

COVID-19 please visit 

www.nhs.uk/

conditions/ corona-

virus-covid-19/.  

https://www.gov.uk/government/publications/priority-groups-for-coronavirus-covid-19-vaccination-advice-from-the-jcvi-30-december-2020/joint-committee-on-vaccination-and-immunisation-advice-on-priority-groups-for-covid-19-vaccination-30-december-2020
https://crescentprovidencesurgery.co.uk/wp-content/uploads/2021/01/Patient-FAQ-Sheet-Covid-V1.pdf
https://www.greenerpractice.co.uk/gifh-audit
https://www.dorsetccg.nhs.uk/an-open-letter-to-local-residents-your-support-means-so-much-to-everyone-in-the-nhs/
https://www.nhs.uk/conditions/vaccinations/hpv-human-papillomavirus-vaccine/
https://www.cancerresearchuk.org/about-cancer/cervical-cancer/risks-causes
https://www.nhs.uk/conditions/cervical-cancer/prevention/
https://www.blood.co.uk/who-can-give-blood/men-who-have-sex-with-men/
https://www.nhsbt.nhs.uk/how-you-can-help/convalescent-plasma-clinical-trial/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/


Please remember you are not alone 
during the COVID-19 pandemic, a varie-
ty of support services are available to 

help you. 
 

• Royal Voluntary Service 

• DorsetMind UK  

• BCP Council  

• Christchurch Food Bank  

• Mind Sight Counselling  

• Covid 19 Community Support 
(Facebook)  

• Refuge  

• Citizens Advice 

• Benefit Calculator and advice 

• Support if you are affected by 
COVID-19 

• Trussell Trust 

• Samaritans 

South Coast Medical Group would like to 

invite you to join its Patient Participation 

Group (PPG).  

If you would like further information Please 

email: 

patientservices.scmg@dorsetgp.nhs.uk  

 

Online Services 

 

 

Using our online services is a great way to take more control of your healthcare. 

• Make or cancel appointments. 

• Order repeat prescriptions. 

• View your medical record. 

• Review your medication. 

• Change your contact details.  

 

It is important that your address and 

telephone numbers are correct on our 

Clinical System. This is so we can contact 

you with information relating to your 

health when required. Please update 

your details with a member of the recep-

tion team or online using SystmOnline. 

To register please contact the surgery.  

                              Your COVID Recovery 

Are you recovering from COVID-19? You may still be coming to terms 

with the impact the virus has had on both your mind and body. These 

changes should get better over time, although some parts of the re-

covery process may take longer than others. There are steps you can take to help 

your recovery. Your COVID Recovery can help you understand what has happened 

and assist you on your road to recovery. Click here for further information. 

Please remember when the surgeries are closed, the following services are available:  

• NHS 111—This service is for non emergency medical advice and is available 24 

hours a day, 365 days a year. Please use this online service wherever possible 

111.nhs.uk.  

• For the COVID-19 test line ring 119. 

In the UK, coronavirus vaccines will only be available via the National Health Services 
of England, Northern Ireland, Wales and Scotland. You can be contacted by the NHS, 
your employer, a GP surgery or pharmacy local to you, to receive your vaccine. Re-
member, the vaccine is free of charge. At no point will you be asked to pay. 

The NHS will never: 

• ask you for your bank account or card details. 

• ask you for your PIN or banking password. 

• arrive unannounced at your home to administer the vaccine. 

• ask you to prove your identity by sending copies of personal documents such 
as your passport, driving licence, bills or pay slips.  

If you receive a call you believe to be fraudulent, hang up. If you are suspicious 
about an email you have received, forward it to report@phishing.gov.uk.   

NHS Volunteer Responders 

We’re here to help people in England to stay safe during coronavirus (COVID-19). We have been set up by NHS England and 

NHS Improvement, working with Royal Voluntary Service and the GoodSAM app. Our amazing team of NHS Volunteer Re-

sponders have now completed more than 1.5 million tasks. 

We can help anyone who lives in England and who needs to self-isolate for any reason. We can also help people who choose to 

stay at home as much as possible because they are cautious about going out during the coronavirus outbreak. 

This service is part of the UK Government’s response to COVID-19, it has been running since the first lockdown and has proved 

helpful. The calls cover the whole of England, locally the service hasn’t received many referrals. Usually contact is made by a 

different volunteer each time and the person can receive ongoing calls if they wish. 

 

Click here for the NHS Volunteer Responders website or call freephone 0800 196 3646 lines are open 8am - 8pm 7 days a 

week. 

https://www.royalvoluntaryservice.org.uk/
https://dorsetmind.uk/
https://www.bcpcouncil.gov.uk/
https://faithworkswessex.org.uk/projects/foodbank/christchurch/
https://www.mindsightcounselling.co.uk/
https://www.facebook.com/groups/communityhelpbcp/
https://www.facebook.com/groups/communityhelpbcp/
https://www.nationaldahelpline.org.uk/
https://www.citizensadvice.org.uk/
https://www.gov.uk/benefits-calculators
https://www.gov.uk/find-coronavirus-support
https://www.gov.uk/find-coronavirus-support
https://www.trusselltrust.org/get-help/find-a-foodbank/?gclid=Cj0KCQiAvvKBBhCXARIsACTePW-gGTq_Fh0WnwLwC3-asxZ5L2cPdFkHcd1v_DJ7dM6nSS2aIf0cZ_EaAg-aEALw_wcB&gclsrc=aw.ds
https://www.samaritans.org/how-we-can-help/contact-samaritan/?gclid=Cj0KCQiAvvKBBhCXARIsACTePW8yfffMC1BJCkGirWinwobTg5WoLC92roiM_gwjdEzJgFRpWwohcLEaArS6EALw_wcB
mailto:patientservices.scmg@dorsetgp.nhs.uk
https://www.yourcovidrecovery.nhs.uk/
https://www.yourcovidrecovery.nhs.uk/
https://www.yourcovidrecovery.nhs.uk/
mailto:report@phishing.gov.uk
https://www.england.nhs.uk/
https://www.royalvoluntaryservice.org.uk/
https://nhsvolunteerresponders.org.uk/
https://nhsvolunteerresponders.org.uk/

